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To Elmira Water Board Customers:

The Elmira Water Board recognizes its fiduciary responsibility to the customers it serves and its
duty to maintain the water system for present and future customers. To facilitate these
obligations, the Board finds it necessary to incorporate a rate increase; residential, commercial,
and industrial customer rates will be increased by $.40 (40 cents) a unit. This increase is effective
on all bills mailed on or after February 23, 2012. The increase will ensure the continuation of
necessary infrastructure improvements and cover increased operating costs. 

Presently, the average annual residential water charge is $290.05 (approximately 56,353 gallons
of water) for customers. Depending on the water usage of the customer, this rate adjustment will
increase the average annual residential cost by approximately $30.00 a year.

Water Rates & Information
Effective February 23, 2012
Residential/Commercial Customers
Billed Bi-Monthly
In Units of 100 Cubic Feet / Minimum Bill 6 Units

Rate Per Unit
City of Elmira $3.56
Town of Elmira 5.10
Town of Horseheads 5.00
Town of Southport 4.91
Village of Elmira Heights

located in Town of Elmira 5.10
located in Town of Horseheads 5.00

Industrial/Institutional Water Rates
Billed Monthly
In Units of 100 Cubic Feet / Minimum Bill 10 Units
City of Elmira 2.70
Town of Elmira 3.42
Town of Horseheads 3.49
Town of Southport 3.42
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For More Information Please Visit Our Web Site at www.elmirawaterboard.org


